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Text Support
forADHD

by Joseph Biederman, MD

O YOU FIND IT DIFFICULT to get
your child’s ADHD medication refills
on time? Do you want to receive
helpful and reputable information about
ADHD and its treatment? Do you want to get
useful suggestions on how to manage your
child’s daily life and homework? A team of
researchers has developed an online interven-
tion to help support families in all these areas.

The most common behavioral disorder in
children and adolescents, ADHD common-
ly leads to difficulties in school and prob-
lems with anxiety, low mood, and low self-
esteem. In some children it can lead to
smoking and substance use as well as ac-
cidents and injuries. Although any one of
these problems can seriously burden a
child and their family, fortunately, many of these
negative outcomes can be reduced and even normalized
when children with ADHD are treated and stay on course
with their prescribed medication.

Although it is very clear that stimulant medications are
safe and effective, children with ADHD often do not take
their prescribed medications regularly, which minimizes the
benefits that the medications can provide. At the Massachu-
setts General Hospital, we recently examined how common
this problem is and found that less than half of children pre-
scribed a stimulant medication renew the first prescription
in a timely fashion to secure continuity of treatment.

As a practicing clinician-researcher at the Massachu-
setts General Hospital and the director of one of the larg-
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est and most prestigious programs in ADHD in the
world, T have seen the remarkable and life-changing posi-
tive effects that treatment can provide when used regu-
larly and correctly. I have also seen firsthand the serious
consequences that untreated and poorly treated ADHD
can have on the lives of children.

Much like pain relievers, stimulants only work for a few
hours; ADHD symptoms come back right away after the
medication wears off. When ADHD is untreated or poorly
treated, it can negatively affect a childs life in a lot of ways.
When I meet a family in my practice, I often tell them that
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the train of childhood passes through the station only once;
it will not come back to get you. In other words, educational
opportunities that are missed because a child with ADHD is
not adequately treated will be very difficult to recover.

We don’t know for sure why this problem of not taking
regularly the prescribed medicines for ADHD happens,
but we think that it is likely due to forgetfulness, trouble
with follow through, and disorganization associated with
ADHD. We also believe that the unusual and unique bur-
den of stimulants as controlled substances could be a con-
tributing factor as well, because patients need to contact
the prescriber every month to secure a new prescription.
Remembering to request a refill on time can be challeng-
ing for anyone, but especially for patients with ADHD. It
is also possible that the ongoing misconceptions and mis-
information in the media about ADHD could negatively
impact and discourage treatment.

SOFIA: an innovative digital
health intervention

To address the serious problem of failing
to take the prescribed medicines regularly,
we developed and tested a novel text mes-
saging digital tool to help support children
with ADHD and their families called Sim-
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gram because text messaging remains the most salient
and easy-to-use means of communication in our society.
Through texts, we can reach patients and families in any
corner of this country. We wanted to use a system that is
easy to use, does not require expensive equipment, and
would be minimally disruptive to the busy lives of fami-
lies. Since it is passive and delivered automatically once a
patient signs up, there is no need to download any appli-
cation or remember a complicated password to log in.
The messages arrive during times that are convenient to
the family based on their individual choice.

In addition to texts about the timely renewal of prescrip-
tions, messages also include suggestions and tips on such
topics as managing homework, relationships with friends
and families, and so forth, as well as questions that inform
subsequent messages based on the responses received. In
that way, SOFIA personalizes the content of messages to
maximize their usefulness to each indi-
vidual family’s needs. Our piloting of this
intervention at the Massachusetts General
Hospital has produced very positive re-
sults and has been extremely well received
by patients, families, and providers.

If you want to learn more about SO-
FIA, you can go to mysofia.online and
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ple Online Family Intervention for ADHD
or SOFIA. SOFIA was created in a part-
nership between Massachusetts General
Hospital and Memotext Inc, a technology
company with expertise in digital health.
SOFIA is a low-cost text-messaging inter-
vention that greatly supports and helps
families stay on track with their medica-
tion, get trusted information, and support
connection with their prescriber. Parents
receive text messages reminders about medication, re-
contacting the prescriber for timely refills, educational
reminders about ADHD and its treatment, and useful tips.
We chose to use a text messaging approach for this pro-
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